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30 April 2010
DODGY STEREOS FOR SALE AT A CARPARK NEAR YOU
The Office of Fair Trading has warned south-east Queensland consumers to be wary of traders selling stereo equipment off the back of a truck or from the boot of cars. 

Member for Toowoomba North, Kerry Shine said recent reports indicated a large shipment of poor quality audio visual equipment had arrived in Brisbane. 
“OFT believe the goods are made in China, shipped into Sydney or Melbourne and then brought into Queensland from interstate which makes it hard to determine exactly where the shipments are coming from,” Mr. Shine said.

“It’s believed this equipment has been falsely labelled using authentic brand names such as ProTechnik, Deutsch Akustik, Oracle, Icon and Pro-Optics, but in reality the systems are low-grade imitations.

“These traders are also putting $3000 and $4000 price tags on their merchandise and then offering to sell them at supposedly discounted rates, when the real value of the products is very low.” 

Mr. Shine said Fair Trading inspectors occasionally received reports of stereo equipment being sold in shopping centre car parks around Queensland. 

“These transactions have a very literal ‘off the back of a truck’ feel about them,” Mr. Shine said.  

“The best thing consumers can do is to purchase from reputable businesses, particularly if they’re spending hundreds or even thousands of dollars on audio visual equipment.

“A business with a shop front that provides proper receipts and warranty information is a far safer option than buying from the boot of a car. 

"Consumers who choose to buy from a car-boot trader have no way to get a refund, exchange the item or have it fixed if their purchase is faulty." 

Minister for Fair Trading Peter Lawlor said consumers should be wary of any trader with no established business address or who only had a post office box or suite number.

“Also be cautious of traders who can’t or won’t provide ID, or who only have an email address or mobile phone number as their contact," he said.

“Those who operate out of rental vehicles or vehicles registered in another state may also be suspicious.

“The potential maximum penalty would be $54,000 for an individual and $270,000 for a corporation based on misleading conduct.” 

Mr Lawlor said people who had information about car boot traders should take notes about the trader and their vehicle and immediately contact the Office of Fair Trading by visiting www.fairtrading.qld.gov.au or calling 3115 1783

Information: 
Phone: 4638 5755  Fax: 4638 4056  Email: toowoomba.north@parliament.qld.gov.au
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