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 13 August 2010
$12 MILLION SUBSTATION TO REDUCE HIGHFIELDS OUTAGES

Highfields residents can expect a significant improvement in the reliability of their power supply when Ergon Energy’s new Cawdor substation becomes fully operational in the next few months.
Member for Toowoomba North Kerry Shine said demand for power in Highfields is growing rapidly and that is why the State Government has invested $12 million in this substation to secure Highfields power supply.
“Ergon has advised me that the substation was constructed and already supplying power to some customers and was due for completion at the end of October.
“This substation will be sufficient for many years to come by more than doubling the capacity of the network and can then be upgraded with the installation of a second 10MVA transformer,” Mr Shine said.
Mr Shine said Ergon Energy acknowledges that customers on what is known as the Kratzke Road feeder have experienced a high level of unplanned power supply interruptions over recent months.
“These residents can expect a considerable reduction in the frequency and duration of power supply interruptions once this substation is completed.
“The faults experienced by these customers have been the result of external factors such as trees falling into powerlines and also due to equipment malfunctions, including some to underground cables which can be time-consuming to locate and repair.
“Most customers supplied from the Kratzke Road feeder will soon transfer to the new Granada Road feeder out of the Cawdor substation.
“This feeder will have less exposure to environmental factors and therefore reduce the number of unplanned outages they experience,” he said.
Mr Shine said Ergon Energy also was investigating ways to improve the reliability of supply for customers remaining on the Kratzke Road feeder.
“For example, this could include more options for re-routing supply to most customers while one section of the line is undergoing planned maintenance or unplanned repairs,” Mr Shine said.
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